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Login to R1Soft Server

1. Login to backup portal with the credentials in your welcome email.

Login
Usarname *
Password -+
Login As Local User -
£, Login

2. You start at the Dashboard, which shows your current servers, policies and recent activity. If this are just setting up your first server this
will all be empty:

Servers & Policies woe  Activity
State Type Server Name Start Time Detail
0 | 0 0 0 0
Servers Policies Failed Warning Disabled

Adding a new server to be backed up

1. First step is to add your newly setup server, so click on the Servers option in the bottom left:



2. The top left section of the screen will then change to show Server Options, select Add Server:

:31 Add Server
Su Basic List Filter
‘&) Advanced List Filter

3. You will now add the server's name and IP address:



x]

l% Add Server
@ Settings = f Groups = @@ Users

© centification

© Server Name |

£) Host NamelIP

3 Port Number 1167

¥y Test Agent Connection | wp Create H @ Cancel |

Enter Server Name, this can be a domain name or just a name for you to reference this server. Host Name/IP should be the IP address
of the server you just installed the R1Soft Agent Software.

4. Test the connection by pressing ‘Test Agent Connection' button in the bottom left of the Add Server box:

'Gﬂ-ll_l'-lll"

o Successfully communicated with Agent!

Resoiving Intemet Adcress @ Resolved hostname to:
Connacting to Agent D Successtully connected to Agont
Aythanticating win Agant QD Authenticated with Agent
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If everything is setup correctly, then you'll see confirmation of each step like above. If not, then stop and contact support and they will
assist you. Close the box by clicking on OK

5. Now that you have tested the connection, you can click on the Create button to create the server in the portal. A popup will appear after a
few seconds saying 'Successfully added server' click Ok to close it.

You have now added the server and its time to add a 'Disk Safe' to store you data into.

Creating a Disk Safe

1. From the bottom left, select 'Disk Safes'":

Task History

w
\) Reporting
e
2. The top left section of the screen will then change to show Disk Safe Options, select ‘Create New Disk Safe":

g Create New Disk Safe

& Aftach Existing Disk
Safe
Su Basic List Filter

‘&) Advanced List Filter

3. The portal will pop-up a warning to advise you to store the Disk Safe in a reliable location. You can click OK to close it:



Disk Safe Best Practices *

A Disk Safe is where the backup data from a server is stored. It is important to create each Disk Safe in a location
that is reliable. Locally attached disks are recommended. Network attached storage can be used if you configure
the Backup Manager properly.

For more information, including best practices for Disk Safes, read Disk Safe Best Practices

W Display this tip next time?
OK

Mi

. In the Create New Disk Safe panel you will now need to enter a name for the Disk Safe, select the server that this disk safe will be used
to backup and the destination volume:

Settings Devices Data Settings Limits

Identification

© Name server01 disk safg

Server

& Server server01 v
Location

® Volume 61-6962 -

Name should be something that is easy for you to reference should you want to make a change to the configuration in the future.

Server you should select the name of the server you setup in Step 1.

Volume this is the name of your storage area on the storage server. Most accounts will only have one of this and therefore you can leave
it as the default volume name.

. Now we choose what to backup from this server, click on the 'Devices' tab. The portal will quickly connect to your server to pull a list of
directories and devices:



Sattings Davices Data Settings Limits

& <P Automatically add new devices
& 7 Protect Storage Configuration

Devices On Agent Devices In Disk Safe

Mount Peint : Capacity Content Type State Mount Point Capacity Content Type
0 byles Swap <,

! 906.9 GB Ext2/3/4 <

Iboot 250 MB Ext2/3/4 <,

ftmp 1GB Ext2/3/4 <,

%3 Get Devices From Agent gp Create || (@ Cancel

By default it will backup everything, if you want to specify certain directories then uncheck 'Automatically add new devices' and you can
manually select the directories to backup.
6. If you want to change compression type of add encryption then select the 'Data Settings tab'.

7. Finally if you want to change any of the limits or features click on the 'Limits' tab. We recommend leaving them at default to get started
and then if you need to make changes, make them as need.

8. You are now ready to create the Disk Safe, so click the Create button in the bottom right. A popup will appear after a few seconds saying
'Successfully created disk safe' click Ok to close it.

Your Disk Safe is now setup, the final stage is add a backup policy.

Creating a backup policy

1. From the bottom left, select 'Policy":



a Recovery Points
Task History

<
Reporti
9 eporting

. The top left section of the screen will then change to show Policy Options, select ‘Create New Policy':

wp Create New Policy
S Basic List Filter
&) Advanced List Filter

. In the Create New Policy panel, you will setup how often the backup runs, any file/directory exclusions as well as setup native backups of
SQL Server or MySQL. As our backup services contain the full version of R1Soft, you are able to use these without additional cost, you
can also setup access from control panels such as cPanel.



Policy Settings Data Retention ([ File Excludes iy Advanced Excludes > SQL Server £3 Exchange MySQL Control Panels
J

B Identification
© Enabled ™
£) Name

i@ Description

a Disk Safe

2 Server Selact a server -

i Disk Safe -

ﬁj Scheduling

—l Replication Schedule Edit Schedule = Hourly, 0 minutes after the hour
& Merge Schedule Edit Schedule | Daily at 12:00AM
+ Disk Safe Verification Schedule Edit Schedule | Verification schedule is ON DEMAND, verification must be run manually.

op Create | [Jp Create and run @ Cancel

Name should be something that is easy for you to reference should you want to make a change to the configuration in the future.
Description use to describe what this policy is for.

Server you should select the name of the server you setup in Step 1.

Disk Safe you should select the name of the Disk Safe you setup in Step 2.

Replication Schedule can be left at hourly unless you want more frequent backups. You need to make the trade-off between too frequent
backups consuming bandwidth on your server versus too infrequent which increases risk of data loss.

4. Once you have set the settings as needed, click on ‘Create and run' so that your policy is created and immediately begins the backup
process.

You have now created your backup and it will begin to run. Monitor the backup process to watch for errors. Depending on the size of the initial
backup it can take a substantial amount of time. You can monitor it through the portal:



| Details for server01 policy [allx
i

@ Summary G Devices = [jiDatabases i\ Alerts =] Logs [J Policy ([ FileExcludes | [[J Default Excludes  [g] Task

Data Protection Policy Summary

Running & Devices Replicated [—— 113
= Task is now running 3 Devices Failed 0

Replication Statistics

@ Replication Run Time  32s (File Excludes 1s) [ Replica Types o @o @1 %o &o @

=g Total Deltas 68.1 MB -> 56.4 MB (ratio 1.2:1) \al Average Throughput 9.8 MB/s

Current Operation: / (806.9 GB) - Excluding Files

3 Time Remaining  — Q) Time Elapsed  20s (Snapshot: 1s File Excludes: 0s)
a-

1| Verbose Status: Wailing for ressonse ko agent

L) Replica Type Unknown Replica Type \a Average Throughput 0Bis

=3 Deltas Received 0 bytes / O bytes . Current Network Rate 0Bis

¥ Compressed Size 0 bytes |E Average Network Rate 0 B/s (peak 0 Bis)
[

If you have any questions, please do not hesitate to contact us.

This guide is provided without warranty expressed or implied. With any data backup or restoration process there is a risk and it should
be only undertaken by someone with sufficient training and expertise.
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